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7KH�5HDO�0HGLD�$GYHUWLVLQJ�6ROXWLRQ

-XOLD�7HUU\
'79�6DOHV�0DQDJHU��5HDO�0HGLD

&OLFN�WKURXJK�79

&RQWHQW

� 5HDO�0HGLD�
� :K\�EDQQHUV�ZRUN�RQ�79
� 7KH�&:&�%DQQHU�SURSRVLWLRQ
� *HWWLQJ�VWDUWHG
� 6HWWLQJ�\RXU�FULWHULD�IRU�PHDVXUHPHQW
� 6FKHGXOLQJ�DQG�WDUJHWLQJ
� 5HSRUWLQJ
� &RVWV
� 1H[W�VWHSV�



�

,QWHUQHW�$GYHUWLVLQJ�6DOHV�
5HSUHVHQWDWLRQ

'LJLWDO�&DEOH�$GYHUWLVLQJ�
6DOHV�5HSUHVHQWDWLRQ

2SHQ $G6WUHDP

0HGLD�6HUYLFHV

:K\�EDQQHUV�ZRUN�RQ�79

� 6XSHULRU�DGYHUWLVLQJ�SURSRVLWLRQ
� 3UHVHOHFWHG�LQIRUPDWLRQ
� (QJDJLQJ�	�HQWHUWDLQLQJ�HQYLURQPHQW
� 8QFOXWWHUHG�HQYLURQPHQW
� 8QGHU�H[SRVHG�DXGLHQFH��QRYHOW\�
YDOXH�

� )LUVW�PRYHU�WR�PDUNHW�DGYDQWDJH



�

:K\�EDQQHUV�ZRUN�RQ�79

79

'0

/RFDO�SUHVV
	�UDGLR

,QWHUQHW

0DVV�PDUNHW
6RSKLVWLFDWHG�$�9�H[SHULHQFH

7DUJHWLQJ

/RFDOLVHG

'LUHFW�VDOHV�RSSRUWXQLW\
2QJRLQJ�SHUVRQDO�UHODWLRQVKLS

79�%DQQHUV

á
á

á

á

á
á

&:&�,QYHQWRU\
,QWHUDFWLYH�&RQWHQW�$UHDV



�

79�,QWHUQHW *DPHV 79�(PDLO 'RQ©W�0LVV

���79
,QWHUQHW
&DWHJRU\
SDJHV

DSSUR[�����79
,QWHUQHW�6XE�
FDWHJRU\�
SDJHV

&KHFN�
0DLO

:ULWH�
0DLO

2SWLRQV

5HDG�
0DLO

)RUZDUG 5HSO\

2/&6

$GV�KHUH�DUHQ©W�
IRU�VDOH��,QWHUQDO�
&:&�DGV�RQO\



�

%DQQHU�HQYLURQPHQW



�

%DQQHU�HQYLURQPHQW

%DQQHU�HQYLURQPHQW



�

*HWWLQJ�6WDUWHG

� $JHQF\�FR�RUGLQDWLRQ�DQG�VWUXFWXUH
� 5HDO�0HGLD�WR�SURYLGH�FRQVXOWDQF\

¤ PHGLD�SODQQLQJ�EX\LQJ

� &:&�SURYLGH�FUHDWLYH�JXLGHOLQHV�	�
WHPSODWHV�FUHDWLYH�SURGXFWLRQ�

6HWWLQJ�\RXU�FULWHULD�IRU�
PHDVXUHPHQW

� 7KLV�VKRXOG�EH�VHW�DFFRUGLQJ�WR�
DGYHUWLVLQJ�VWUDWHJ\�
¤ GULYLQJ�WUDIILF�
¤ H�FRPPHUFH�UHYHQXH
¤ FXVWRPHU�DFTXLVLWLRQ



�

6HWWLQJ�\RXU�FULWHULD�IRU�
PHDVXUHPHQW

� ,Q�RUGHU�WR�LQFUHDVH�DG�HIIHFWLYHQHVV�
DQG�GHYHORS�FULWLFDO�LQWHJUDWHG�
PDUNHWLQJ�VNLOOV��DGYHUWLVHUV�PXVW�
IXUWKHU�EDODQFH�DQG�PRUH�WLJKWO\�
V\QFKURQL]H�WKHLU�RQ�DQG�RIIOLQH�
FDPSDLJQV�

� 'DWD�PDQDJHPHQW�LV�HVVHQWLDO�IRU�
FDPSDLJQ�VXFFHVV

� $GYHUWLVHUV�UHTXLUH�WKHLU�DJHQFLHV�WR�
EHFRPH�H[SHUWV�LQ�GDWD�DQDO\VLV

� 7KH�QXPEHU�RQH�IDFWRU�PRWLYDWLQJ�
XVHUV�WR�VXEPLW�WKHLU�LQIR�ZDV�D�
JXDUDQWHH�WKDW�WKH�VLWH�ZRXOGQ©W�PLVXVH�
WKHLU�GDWD������



-XSLWHU�&RPPXQLFDWLRQV

6HWWLQJ�\RXU�FULWHULD�IRU�
PHDVXUHPHQW



�

2SHQ�$G6WUHDP 6FKHGXOLQJ

� 6FKHGXOLQJ
¤ 6SHFLI\�ZKDW�ZLOO�FDXVH�WKH�EHJLQQLQJ�	�HQG�
RI�WKH�FDPSDLJQ��LPSUHVVLRQV�FOLFNV�GDWH�

¤ &RQWURO�ZHLJKWLQJ�DQG�VPRRWK�GHOLYHU\�RI�
FDPSDLJQ

¤ &DS�IUHTXHQF\�RI�GHOLYHU\
¤ 6SHFLI\�FKDQQHO�FDWHJRU\�WR�ZKLFK�WKH�
FDPSDLJQ�LV�GHOLYHUHG

2$6 7DUJHWLQJ

� )XWXUH�7DUJHWLQJ
¤ %\�FRRNLH�YDOXHV��SURILOHV�SUHIHUHQFH�IODJV�
¤ UHJLRQ�SRVWFRGHV�HWF�



��

6WDQGDUG�5HSRUWLQJ

� 6XPPDU\�LQIRUPDWLRQ�ZLWKLQ�WKH�
VWDQGDUG�UHSRUW�ZRXOG�LQFOXGH�
¤ $Q�([HFXWLYH�6XPPDU\�¤ WKH�WLPH�SHULRG�
RI�WKH�UHSRUW��WRWDO�LPSUHVVLRQV�DQG�
VHOHFWLRQV��DYHUDJH�GDLO\�LPSUHVVLRQV�DQG�
VHOHFWLRQV��DQG�WRWDO�DG�LPSUHVVLRQV�DQG�
VHOHFWLRQV�

¤ $�&DPSDLJQ�6XPPDU\�� SURSRVHG�VWDUW�
DQG�HQG�GDWHV��VFKHGXOHG�LPSUHVVLRQV�RU�
VHOHFWLRQV��FRVW�SHU�WKRXVDQG�LPSUHVVLRQV�
RU�VHOHFWLRQV�



��

'HWDLOHG�UHSRUWLQJ

� 7RWDO�,PSUHVVLRQV�E\�FRQWHQW�DUHD�
� ,PSUHVVLRQV�E\�HDFK�LQGLYLGXDO�FRQWHQW�
VLWH

� ,PSUHVVLRQV�DQG�VHOHFWLRQV�E\�GD\�RI�
PRQWK��GD\�RI�ZHHN�DQG�KRXU�RI�GD\

%DQQHU�DGYHUWLVLQJ�FRVWV
3DJH 'HVFULSWLRQ �FSW

5XQ�RI�&RQWHQW�$UHD

,00

$OO�SDJHV

,QWHUDFWLYH�PDLQ�PHQX

���

���
,QWHUDFWLYH�&KDQQHO
(PDLO��JDPHV�	
'RQ©W�0LVV

H�J���¨7UDYHO© ���

,QWHUDFWLYH�&KDQQHO
&DWHJRU\�3DJH

H�J���¨6NLLQJ© ���

6XE�&DWHJRU\ H�J��¨IOLJKWV© ���



��

1H[W�6WHSV�

� &:&�WULDO
� 5HDO�0HGLD�FRQVXOWDWLRQ



��

'HYHORSLQJ�\RXU�FDPSDLJQ

6XVDQQD�.OHHPDQ
3URGXFHU
&DEOH�	�:LUHOHVV

&OLFN�WKURXJK�79

2YHUYLHZ

� +RZ�WR�GHYHORS�\RXU�FDPSDLJQ�IRU�
SXEOLFDWLRQ�RQ�&:&�FRQWHQW�DUHDV

� 2XU�GHYHORSPHQW�WRROV
� 2XU�VXEPLVVLRQ�SURFHVVHV



��

7KH�WKUHH�FRPSRQHQWV

� 'HYHORSLQJ�DQ�DGYHUWLVLQJ�FDPSDLJQ�IRU�
RXU�SODWIRUP�PHDQV�FUHDWLQJ�WKUHH�
FRPSRQHQWV�
¤ $�EDQQHU
¤ $�FOLFNWKURXJK
¤ $�ZHOO�IRUPHG�85/

%DQQHUV



��

%DQQHUV

� %DQQHUV�DSSHDU�RQ�&:&©V LQYHQWRU\
� 7KH\�DUH�WKHVH�GLPHQVLRQV�

¤ ����E\����SL[HOV

� $QG�WKLV�ZHLJKW�
¤ QR�PRUH�WKDQ���N

%DQQHUV��SHUPLWWHG�PHGLD

� %DQQHUV�&$1 EH�*,)V��DQLPDWHG�*,)V
RU�-3(*V

� %DQQHUV�&$1127 EH�DQ\WKLQJ�HOVH
� %DQQHUV�&$1127 KDYH�DQ\�
IXQFWLRQDOLW\



��

%DQQHUV��PHGLD�FKHFNOLVW

*,)V á $XGLR�ILOHV à
$QLPDWHG�*,)V á 9LGHR�ILOHV à
-3(*V á 6KRFNZDYH à
+70/ à )ODVK à
-DYD6FULSW à RWKHU�PHGLD à
-DYD à

%DQQHUV��JHQHUDO�WLSV��

� ,PDJHV�ORRN�GLIIHUHQW�RQ�79
¤ 5HVROXWLRQ�LV�GLIIHUHQW
¤ 'HWDLO�LV�ORVW
¤ &RORXUV QHHG�WR�EH�WUHDWHG�ZLWK�FDUH
¤ &RPSXWHU�ZHE�H[HFXWLRQV�PXVW�EH�
VLPSOLILHG�DQG�HQODUJHG

� 7UHDW�-3(*V



��

%DQQHUV��JHQHUDO�WLSV��

� 8VH�RXU�YHUVLRQ�RI�(PP\��/LEHUDWH©V
HPXODWRU��WR�YLHZ�\RXU�EDQQHUV
¤ 'RZQORDG�(PP\�IURP�RXU�ZHE�VLWH
¤ +RRN�\RXU�FRPSXWHU�XS�WR�D�79

� 5HDG�DERXW�GHVLJQLQJ�IRU�79�DW�RXU�ZHE�
VLWH��ZZZ�GLJLWDOFDEOHWY�FR�XN

%DQQHUV��DQLPDWLRQ�WLSV

� 8VH�IHZHU�IUDPHV
� 0DNH�DQLPDWLRQV�OHVV�VSHHG\

¤ 6HW�WRS�ER[�LV�VORZHU�WKDQ�(PP\

� ([SOLFLWO\�LQVWUXFW�ILQLVKHG�IUDPHV�WR�
GLVFDUG

� %HZDUH�RI�DQRPDOLHV�LI�\RX�XVH�
)LUHZRUNV�



��

%DQQHUV��WH[W�WLSV

� 0DNH�WH[W�ELJJHU
¤ ��SW�LV�RXU�UHFRPPHQGHG�PLQLPXP

� )RU�WH[W�FRORXU��XVH�WKH�EDFNJURXQG�
FRORXU OLJKWHQHG�RU�GDUNHQHG
¤ 1HYHU�XVH�FODVKLQJ�FRORXUV

� 3XW�VKDGRZLQJ�EHKLQG�WH[W
� ,QYLWH�XVHUV�WR�FOLFN�RQ�WKH�EDQQHU

¤ 3UHVV�¦2.§��QHYHU�¦6HOHFW§

%DQQHUV��H[DPSOHV

� $YDLODEOH�DW�RXU�ZHE�VLWH��
ZZZ�GLJLWDOFDEOHWY�FR�XN�DGYHUWLVLQJ�DGYHUWLVLQJ�KWPO



��

%DQQHUV��WKH�SURFHVV

� &UHDWH�\RXU�EDQQHU
� 6HQG�LW�WR�5HDO0HGLD IRU�WHFKQLFDO�
DSSURYDO�
� XNGWYWUDIILF#UHDOPHGLD�FRP
� 3XW�¦&:&�EDQQHU§�LQ�VXEMHFW�ILHOG

� :DLW�IRU�FRQILUPDWLRQ�RI�DFFHSWDQFH
� ,I�UHMHFWHG��UHGR�\RXU�EDQQHU�DQG�
UHVXEPLW�WR�5HDO0HGLD

&OLFNWKURXJKV



��

&OLFNWKURXJKV

� &OLFNWKURXJK�GHVWLQDWLRQV�DUH�HLWKHU�79�
,QWHUQHW�VLWHV�RU�PLFURVLWHV

� ,I�\RX�KDYH�D�OLYH�79�,QWHUQHW�VLWH��WKHQ�
\RXU�EDQQHU�FDQ�FOLFN�VWUDLJKW�WKURXJK��
-XVW�FKRRVH�ZKLFK�SDJH�

� ,I�QRW��FUHDWH�D�PLFURVLWH

0LFURVLWHV

� 0LFURVLWHV  �PLQL�VLWHV�GHVLJQHG�XVLQJ�
&:&�PLFURVLWH WHPSODWHV

� 7HPSODWHV�DUH�DYDLODEOH�IRU�GRZQORDG�
IURP��
ZZZ�GLJLWDOFDEOHWY�FR�XN�DGYHUWLVLQJ�DGYHUWLVLQJ�KWPO



��

:K\�XVH�WHPSODWHV"

� *XDUDQWHHG�WR�ZRUN

� $FFRPSOLVKHG�GHVLJQ

� (DVLHU�WR�GHYHORS

� )DVWHU�WR�VLJQ�RII

� /HVV�H[SHQVLYH

8VLQJ�RXU�PLFURVLWH WHPSODWHV

� 'RQ©W�PRGLI\�RXU�FRGH�
¤ %XOOHW�SURRI�WHVWHG
¤ 1R�3URGXFHU�UHVRXUFH�IRU�GHYHORSPHQW

� &RGH�LV�FRPPHQWHG�ZLWK�LQVWUXFWLRQV
� 0RGXODU�WHPSODWHV

¤ 0L[�DQG�PDWFK
¤ 1R�VFUROOLQJ

� ���SDJH�PD[LPXP�SHU�VLWH
¤ *LYH�D�VSHFLILF�SURGXFW�IRFXV



��

0LFURVLWH WHPSODWHV��FXVWRPLVLQJ

� (OHPHQWV�\RX�PD\ DGG�
¤ *UDSKLFV��IRUHJURXQG�DQG�EDFNJURXQG
¤ /LYH�WH[W�
¤ /LQNV�ZLWKLQ�WKH�VLWH
¤ &*,�VFULSWV
¤ )RUP�HOHPHQWV

� (OHPHQWV�\RX�PD\�QRW DGG��
¤ 2WKHU�+70/
¤ -DYD6FULSW

0LFURVLWH WHPSODWHV��
FXVWRPL]DWLRQ�FKHFNOLVW
*,)V á -DYD6FULSW à

$QLPDWHG�*,)V á -DYD à

-3(*V á $XGLR�ILOHV à

/LYH�WH[W á 9LGHR�ILOHV à

&*,�VFULSWV á 6KRFNZDYH à

/LQNV á )ODVK à

)RUP�HOHPHQWV á RWKHU�+70/ à

+70/�FRORXU á RWKHU�PHGLD à



��

0LFURVLWHV��WHPSODWH�H[DPSOH

+RZ�LW�ORRNV�

0LFURVLWHV��WHPSODWH�H[DPSOH



��

0LFURVLWHV��WHPSODWH�H[DPSOH

� 7KH�VRXUFH�FRGH

0LFURVLWHV��HFRPPHUFH

� <RXU�WUDQVDFWLRQDO�V\VWHP�ZRUNV�DV�LW�
ZRXOG�RQ�WKH�:HE

� 7ZR�VRUWV�RI�FRRNLHV�
¤ VHVVLRQ�FRRNLHV
¤ ORQJ�WHUP�FRRNLHV

� ZULWH�WKHP�WR�D�GDWDEDVH



��

0LFURVLWHV��XVHIXO�SURGXFWV

� %H�NLQG�WR�XVHUV�ZLWKRXW�NH\ERDUGV
� 1R�DXWRPDWLF�ZD\�WR�NQRZ�XVHUV

¤ XVH�D�SRVWFRGH�ORRN�XS�VHUYLFH
� H�J� ZZZ�TDV�FRP

� 8VH�WHOHSKRQH�VHUYLFHV
� H�J� ZZZ�FOLFNWRFDOO�FR�XN�

ZZZ�FDOOPH�FR�XN�

0LFURVLWHV��KRZ�WR�GHYHORS

� 5HDG�DERXW�JHQHUDO�79�GHVLJQ�WLSV�DW�
RXU�ZHE�VLWH��ZZZ�GLJLWDOFDEOHWY�FR�XN

� 8VH�RXU�YHUVLRQ�RI�(PP\��/LEHUDWH©V
HPXODWRU��WR�YLHZ�\RXU�PLFURVLWH



��

0LFURVLWHV��OLYH�WH[W�WLSV

� 2QH�V\VWHP�IRQW��7LUHVLDV
� ��SW�PLQLPXP
� 8VH�EROG

0LFURVLWH FOLFNWKURXJKV�
WKH�SURFHVV

� &UHDWH�\RXU�PLFURVLWH
� (PDLO�WKH�85/�WR�&:&�IRU�WHFKQLFDO�
DSSURYDO���GLJLWDOWY#FZFRP�FR�XN
¤ 3XW�¦$G�PLFURVLWH§�LQ�WKH�VXEMHFW�ILHOG

� :DLW�IRU�FRQILUPDWLRQ�RI�DFFHSWDQFH
� ,I�UHMHFWHG��UHGR�\RXU�PLFURVLWH DQG�
UHVXEPLW�WR�&:&



��

79�,QWHUQHW�FOLFNWKURXJKV�
WKH�SURFHVV
� &KRRVH�ZKLFK�SDJH�WKH�EDQQHU�ZLOO�OLQN�WR��
RU�FUHDWH�D�QHZ�SDJH

� (PDLO�WKH�SDJH�85/�WR�&:&�IRU��
WHFKQLFDO�DSSURYDO��
GLJLWDOWY#FZFRP�FR�XN
¤ 3XW�¦$G�79�,QWHUQHW§�LQ�WKH�VXEMHFW�ILHOG

� :DLW�IRU�FRQILUPDWLRQ�RI�DFFHSWDQFH
� ,I�UHMHFWHG��UHGR�SDJH�DQG�UHVXEPLW

85/V



��

:KDW©V�D�ZHOO�IRUPHG�85/"

� $�85/�WKDW�ILWV�WKHVH�FULWHULD�
¤ ,W©V�D�GRPDLQ�HQWU\��QRW�DQ�,3�DGGUHVV

� H�J� ZZZ�FZF�FRP�EDQQHUV�

¤ <RXU�FOLFNWKURXJK VLWV�EHKLQG�LW�DW�DOO�WLPHV�
DQG�QHYHU�PRYHV

� 0DNH�VXUH�\RX�JLYH�XV�DOO�\RXU�85/V�
¤ (YHQ�IRU�\RXU�&*,�VFULSWV

6XPPDU\



��

+RVWLQJ�VXPPDU\

� 5HDO0HGLD KRVWV�\RXU�EDQQHU
� <RX�KRVW�\RXU�FOLFNWKURXJK
�PLFURVLWH RU�UHSXUSRVHG ZHE�VLWH�

� <RX�FRQYH\�\RXU�85/�WR
&DEOH�	�:LUHOHVV

� &:&�FRQYH\V�\RXU�85/�WR�5HDO0HGLD

3URFHVV�VXPPDU\

� 6HQG�\RXU�ILQLVKHG�EDQQHU�WR�5HDO0HGLD�
XNGWYWUDIILF#UHDOPHGLD�FRP

� 6HQG�WKH�ILQDO�85/�RI�\RXU�ILQLVKHG�
FOLFNWKURXJK WR�&DEOH�	�:LUHOHVV�
GLJLWDOWY#FZFRP�FR�XN



��

+RZ�GR�,�NQRZ�P\�FDPSDLJQ�
LV�UHDG\�IRU�SXEOLVKLQJ"

� :KHQ�WKHVH�WZR�WKLQJV�KDYH�KDSSHQHG�
� 5HDO0HGLD KDV�DSSURYHG�WKH�EDQQHU
� &:&�KDV�DSSURYHG�FOLFNWKURXJK DQG�
85/

� 5HDO0HGLD ZLOO�OHW�\RX�NQRZ�ZKHQ�
HYHU\WKLQJ�LV�UHDG\�WR�JR

*HQHUDO�WKRXJKWV

� 9LVLW�RXU�ZHE�VLWH�IRU�PRUH�GHWDLOV�DQG�
H[DPSOHV�
¤ 2Q�DGYHUWLVLQJ
¤ 2Q�'79�GHVLJQ�DQG�GHYHORSPHQW�LQ�JHQHUDO

� *LYH�XVHUV�D�IXQ�DQG�LQWHUDFWLYH�H[SHULHQFH
¤ 7KH\�PD\�QHYHU�KDYH�EHHQ�RQOLQH�
EHIRUH



��

3URGXFLQJ�WKH�ILUVW�79�DGYHUWLVLQJ�EDQQHU�	�3URGXFLQJ�WKH�ILUVW�79�DGYHUWLVLQJ�EDQQHU�	�
PLFURVLWHPLFURVLWH RQ�&DEOH�	�:LUHOHVVRQ�&DEOH�	�:LUHOHVV

$QQD�3URVVHU$QQD�3URVVHU
+HDG�RI�&OLHQW�6HUYLFHV��*UH\�,QWHUDFWLYH�79+HDG�RI�&OLHQW�6HUYLFHV��*UH\�,QWHUDFWLYH�79

&OLFN�WKURXJK�79



��

2EMHFWLYHV

� 6KDUH�NQRZOHGJH�	�H[SHULHQFH
¤ :RUNLQJ�ZLWK�DQ�DJHQF\
¤ &UHDWLQJ�D�VXFFHVVIXO�DQG�LPSDFWIXO�EDQQHU�
	�PLFURVLWH

&RQWHQWV

� *UH\�,QWHUDFWLYH�79
� :RUNLQJ�ZLWK�DQ�DJHQF\
� &ULWHULD�IRU�VXFFHVV
� &DVH�6WXG\�¤ 3DQWHQH�3	*



��

*UH\�,QWHUDFWLYH�79

� :KR�DUH�ZH"�
¤ 8.©V��VW�IXOO�VHUYLFH�,QWHUDFWLYH�79�DJHQF\�
�(VW��-DQ�¨�����IRFXVHG�VROHO\�RQ�'LJLWDO��
,QWHUDFWLYH�79�DFFRXQWV

¤ 0L[HG�VNLOO�VHW�HQFRPSDVVLQJ�VWUDWHJLF�
EUDQG�GHYHORSPHQW��WKURXJK�WKH�OLQH�
FUHDWLYH�UHVRXUFH�	�GHHS�WHFKQLFDO�
XQGHUVWDQGLQJ

:RUNLQJ�ZLWK�\RXU�DJHQF\

� $JHQF\�GHYHORSHG�FRPSUHKHQVLYH�
WKUHH�VWDJH�SURFHVV�WR�PHHW�
UHTXLUHPHQWV

� 6WDJH��
¤ 6WUDWHJLF�GHYHORSPHQW

� ,GHQWLI\�DGYHUWLVLQJ�REMHFWLYHV�	�WDUJHW
� ,GHQWLI\�EUDQG�SURSRVLWLRQ
� (VWDEOLVK�UHTXLUHG�UHVSRQVHV�IURP�WDUJHW



��

:RUNLQJ�ZLWK�\RXU�DJHQF\

� 6WDJH��
¤ &UHDWLYH�GHYHORSPHQW

� 7KH�%,*�DGYHUWLVLQJ�LGHD
� 1DYLJDWLRQ�	�YLVXDOLVDWLRQ
� &UHDWLYH�SURGXFWLRQ�	�WHVWLQJ

� 6WDJH��
¤ 7HFKQLFDO�GHYHORSPHQW

� %XLOG�RI�VHUYLFH
� ,QWHJUDWLRQ�ZLWK�GDWDEDVH�	�IXOILOPHQW
� 7HVWLQJ

&ULWHULD�IRU�VXFFHVV

� &OHDUO\�FRPPXQLFDWH�FRQVXPHU�EHQHILWV�
	�UHZDUG

� (QWLFLQJ�¨KRRN©�WR�GUDZ�FRQVXPHUV�LQ
� (\H�FDWFKLQJ�DQG�VLPSOH�FUHDWLYH
� (DVH�RI�QDYLJDWLRQ
� &OHDU�LQVWUXFWLRQ�
� 0RWLYDWH�DQG�HQWHUWDLQ



��

7KH�)XWXUH

� 8QGHUVWDQGLQJ�DQG�OLVWHQLQJ�WR�
FRQVXPHUV

� %XLOGLQJ�ORQJ�WHUP�PXWXDOO\�EHQHILFLDO�
UHODWLRQVKLSV

� 5HZDUGLQJ�FRQVXPHUV
� &RQVWDQWO\�LQQRYDWLQJ�WR�HQWLFH�	�
PRWLYDWH

3DQWHQH�FDVH�VWXG\

� %DFNJURXQG
¤ ,QLWLDO�UHVHDUFK�SURMHFW�WR�XQGHUVWDQG�
FRQVXPHU�SURSHQVLW\�WR�LQWHUDFW�ZLWK�79�
EDQQHUV�	�PLFURVLWHV

¤ /HDUQLQJ�SURMHFW�IRU�3	*��QRW�D�SUHFXUVRU�
WR�D�QDWLRQDO�UROO�RXW

¤ 1RQ�WHPSODWHG�FUHDWLYH
¤ 2SHQ�$GVWUHDP�VROXWLRQ�QRW�XVHG



��

3DQWHQH�FDVH�VWXG\

� 7KH�2EMHFWLYH
¤ 7ULDO�RI�3DQWHQH�SURGXFW

� 7KH�0HFKDQLVP
¤ 2IIHU�D�IUHH�VDPSOH�RI�3DQWHQH�	�D�
SHUVRQDOLVHG�KDLU�GLDJQRVLV�LQ�H[FKDQJH�IRU�
GDWD�IURP�WKH�FRQVXPHU

3DQWHQH�FDVH�VWXG\

� 7KH�&UHDWLYH�&RQFHSW
¤ 0LFURVLWH

� 3HUVRQDO�KDLU�FDUH�DGYLFH�ZLWK�D�IUHH�
VDPSOH�RIIHU

¤ %DQQHU�� ��H[HFXWLRQV�
� ¨)UHH©�PHVVDJH � )UHH�KDLU�FDUH�DGYLFH�	�
VDPSOH

� ,QWULJXLQJ � :K\�EH�GXOO�ZKHQ�\RX�FRXOG�
VKLQH"

� 3URPLVH � 7UDQVIRUP�\RXUVHOI�\RXU�KDLU�LQ�
MXVW���PLQXWHV



��

,QLWLDO�3DQWHQH�UHVXOWV

� �������YLVLWV�LQ�D���ZHHN�FDPSDLJQ�

� 2YHU��������LQGLYLGXDO�FRRNLHV�
ODXQFKHG

� $SSUR[������FRPSOHWHG�TXHVWLRQQDLUHV

� �������VXEVFULEHUV�DW�EHJLQQLQJ�RI�WHVW

� �������VXEVFULEHUV�DW�HQG�RI�WHVW

3DQWHQH
QDYLJDWLRQ
3DQWHQH
QDYLJDWLRQ
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%DQQHU%DQQHU
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&ORVLQJ�5HPDUNV

� &RQVXPHUV�KDYH�DFFHSWHG�WKH�FRQFHSW�RI�
LQWHUDFWLRQ�ZLWK�EUDQGV�YLD�79

� 3ODFH�EUDQG�PDQDJHPHQW�DW�WKH�KHDUW�RI�WKH�
GHYHORSPHQW

� (VWDEOLVK�FULWHULD�IRU�VXFFHVV
� 3UHSDUH�WR�LQYHVW�LQ�FRQVXPHU�UHVHDUFK�IRU�
\RXU�FDWHJRU\

� 3UHVHQW�FRQVXPHUV�ZLWK�D�FOHDU�EHQHILW�DQG�
UHZDUG�IRU�WKHLU�LQWHUDFWLRQ
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DQ\�TXHVWLRQV"

DOO�SUHVHQWDWLRQV�DYDLODEOH�ODWHU�WKLV�ZHHN

ZZZ�GLJLWDOFDEOHWY�FR�XN
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